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We and our employees will cater to your every wish 
to ensure you enjoy a relaxing, carefree stay at our 

Hotel Solaria in Obertauern. 

We want you to make yourself at home and 
get your bearings at our hotel in Obertauern as quickly as possible.  

That’s why we have put together the most important information for you.  
If you aren’t able to find what you are looking for, we will be glad to assist. 

We wish you a pleasant stay!  
Sincerely, 

 
The Family of Andrea & Christian Dengg 

and the entire Hotel Solaria Team 
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 Our Après Bar (day bar) right next to the reception is open for you  
daily from about 3 PM on.  

 On arrival day, your room will be available for check-in after 2 PM.  

We will be happy to assist at the reception.    

Right on the Passhöhe in Obertauern, there are two Raiffeisenbank 
branches with 24-hour ATMs. These banks are also sales outlets for 
all lift tickets/ski passes.  

 Raiffeisenbank Lungau eGen | Obertauern branch, 
T +43 59 993 5063, www.raiffeisen.at       

 Raiffeisenbank Radstadt-Untertauern-Filzmoos-Forstau I  
Obertauern branch, T +43 6456 7385, www.raiffeisen.at  

 You are welcome to borrow a bathrobe from the reception for the 
duration of your stay (EURO 7.00 cleaning fee). When you check out, 
simply leave the bathrobe in your room.  

 Refer to our section «Room Bills». 

 You can enjoy a sumptuous breakfast buffet in our restaurant,  
daily from 8 until 10:30 AM.  

Scheduling information for the Postbus and ski buses is available at 
the reception as well as online at www.postbus.at.  

  For business services such as copying and printing (fees apply) as  
well as scanning and email services, please contact the reception.  

During winter season, the Tauernkirche (Wisenegg) hosts worship  
services on Sundays and public holidays at 5 PM. 

Please notify us/our employees if you are dissatisfied with  
anything. We always have an open ear for all your concerns. 

 If you need a crib for your baby, please contact us at the  
reception.  
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   Refer to our section «Après Bar».  

If you need a dentist, please contact the reception so that we can  
find a dentist who is available to help you.

On departure day, we ask you to check out of your room by no later 
than 10:30 AM. Please do not forget to leave your keycard at the 
reception as you leave. 

 As part of half board, we are happy to serve you a dinner menu in  
our restaurant between 6:30 and 8 PM.  

  Allow us to surprise you with our four-course dinner selection. You 
will be spoiled for choices with three different main courses to 
select from. Let us know your dinner selection at breakfast. You will 
find the dinner menu at your breakfast table.  

   Dr. Aufmesser and Dr. Stelzhammer, general practitioners  
T +43 6456 7298, www.aufmesser.at

   
     Surgery Hours in Winter: 
     MON to SAT:   9 AM -12 noon & 2 – 5 PM 
     SUN & holidays:  10 AM – 12 noon & 2 – 5 PM 
     Winter season:  24-hour emergency service  
 
     Emergency medical care:  141 

FIRE   122   RESCUE   144 
     POLICE  133  MOUNTAIN RESCUE 140 
    
     Emergency Doctor 141 
    Dr. Aufmesser  T +43 6456 7298  
        Winter season: 24-hour emergency service 
 
     Poison Control +43 1 4064343 
     Obertauern Police  +43 59133 5163 

    Reception  660 
     Dengg Family   T +43 664 2422349 (Christian Dengg)    
        T +43 664 5219075 (Andrea Moser-Dengg)  
                                     (for nighttime emergencies only) 
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 At the reception desk, we are happy to provide you with information  
about excursion opportunities in and around Obertauern as well as 
info brochures from Obertauern Tourist Office.   

Please consult the attached info sheet «What to do in the event of 
fire». In event of fire, remain calm and follow the instructions given 
to you by our employees.  

Obertauern does not have a flower shop, though at the reception we  
can order flowers on your behalf. Please notify the reception of your 
wishes well in advance (at least 1 to 2 days beforehand).   

We would be happy to make a hairdressing appointment for you.  
Simply ask at the reception.  

 
 Haarscharf by Martina, hair salon at Alpenhotel Perner,  

T +43 664 4300370 
 Struwwelgitte hair salon at Hotel Rigele Royal,  

T +43 664 3525064 
 

 If you need a toothbrush, toothpaste, razors or similar, please  
contact the reception. 

Refer to the section under «Wi-Fi».  

With the keycard, you can open the door to your room, the hotel  
entrance, the sliding door to the reception lobby, the ski cellar as 
well as the door to the underground garage. 

If you lose your keycard, please notify us as quickly as possible. We 
will provide you with a new card immediately, which will then 
invalidate the old one.  

Please do not forget to leave your keycard at the reception when you 
check out. 
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 Our locks feature a “Panic Unlock” mechanism. Even when the door   
  Is locked, it can be opened from the inside at any time simply by  
  pressing down the doorhandle. 

 

 

 

Refer to our section under «Ski Passes».

 Naturally, we will hold on to any items we find in your room. If, after  
you have left, you realize you have forgotten something, simply 
contact us. We will be happy to forward your items by post, billing 
you for the shipping costs as appropriate. 

 Allow yourself to be pampered with a soothing massage. Masseur  
Christian Mayrhofer is happy to come to our hotel. For further 
information or to make an appointment, please contact the 
reception.  

 Christian Mayrhofer Massage Practice, 
T +43 676 6246954, www.massage-obertauern.at 

  Breakfast buffet:  8 – 10:30 AM 
  Dinner / half-board:   6:30 – 8 PM 

In the Obertauern ski area at elevations between 1650 and 2313  
meters, you will find a total of 26 lifts and ca. 100 kilometers of 
pistes with a full range of difficulty: 61 km easy (blue), 35 km 
intermediate (red) and 4 km expert (black).  

Ski season is from approx. mid-November until early May, daily from 
9 AM to 4 PM.  
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   IMPORTANT: The pistes are closed daily for maintenance from                
     5 PM (6:30 PM) until 8 AM. Snowcats and cable winches are being  
     used at those times!  

Further information is available in our section «Ski Area» as well as 
«Obertauern – where snow makes its home». 

 To make an outgoing phone call, please only dial the telephone  
     number, preceded by “0” or “00” for international calls. 

For international calls, after the international dialing code dial the  
city code without the “0” in front, followed by the actual phone 
number. 

     International Dialing Codes (small selection):  

 Belgium 0032 
 Czechia 00420 
 Denmark 0045  
 Finland 00358 
 Germany 0049 
 Great Britain/United Kingdom 0044  
 Italy 0039 
 Luxembourg 00352 
 Netherlands 0031 
 Norway 0047 
 Switzerland 0041 

For local telephone calls via landlines, always dial the city code. 

The international dialing code for Austria from most European 
countries is 0043. In other words, the phone number of our hotel 
would be 0043 6456 7250.   

If you don’t wish to be disturbed or if you don’t want to have your  
room cleaned, simply hang the «Please do not disturb» sign on the 
door of your room. 

If you head out before 8 AM, we will be happy to prepare a pack  
  lunch for you. Simply notify the reception the evening beforehand.  
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When it is time to settle your hotel bill, we are happy to accept cash  
(in euros), EC-cards, MasterCard and Visa. Please note that a daily 
limit applies to EC-cards

At the reception, we will be happy to assist.    

 At the reception, we have a small collection of medical supplies  
(plasters, bandages). Medications can be obtained from the 
pharmacy at Arzthaus Dr. Aufmesser on the Passhöhe. 

 Our reception is open daily from 8 AM to 7 PM, we can then be 
reached in the restaurant. 

We will be happy to charge your daily food & beverage purchases  
directly to your room bill. In order to avoid billing errors, please 
always doublecheck and sign for the charges.  

Your room bill is available at the reception desk on the evening  
before you check out. 

 All rooms are equipped with a small room safe (in the wardrobe), 
which you can use free of charge.  

The lock & key can be obtained at the reception. We charge a 
refundable € 35 security deposit to your room bill. 

  We strongly recommend leaving cash and valuables worth over                   
€ 1500 with us at the reception desk. We do not accept any liability 
for cash and valuables that may be left unsecured in your room.  

HOTELSHOP 
 

At Hotel Solaria, we prefer to use products whose origin we know  
precisely. Many of the ingredients for our culinary creations come 
directly from this region or the surrounding provinces.  

 
A selection of products which we use and offer at Hotel Solaria,  
along with other regional specialties, can be purchased at our  
“Kleine Krämerei” to be enjoyed at home.  
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CLOTHING – FASHIONS  

 Freudenhaus Shopping, T +43 6456 72009 
 Freudenhaus Outlet at Hotel Edelweiss, T +43 6456 72009 
 Gössl Obertauern, T +43 6456 93056 

 

 DEPARTMENT STORES – SHOPS 

 Spar – supermarket, T +43 664 88914076 
 Alpenshop – souvenirs, games, tobacco, T +43 6456 7455 
 Binggl – bakery, café, store, T +43 6456 7234 
 Tauernbrennerei, T +43 6456 7479 

 
SPORTS SHOPS – SKI RENTALS  

 Sportshop Skiworld, 6 x in Obertauern,  
T +43 6456 7682, www.skiworld.at  
 
Sportshop Skiworld at Hotel Valamar Marietta 
As our guest, if you pay in cash or with EC-Card, you receive a 10% 
discount on rental charges at Skiworld Sportshop Hotel Valamar 
Marietta right next door, T +43 6456 20090. 
 

 Freudenhaus Shopping, 5 x in Obertauern,  
 T +43 6456 72009, www.skirent-obertauern.at   

 
Freudenhaus Ski rental at Hotel Valamar Marietta 
As our guest, you receive a 10% discount on rental charges at 
Freudenhaus Ski rental at Hotel Valamar Marietta right next door, 
T +43 6456 72009-42. 

 
 Intersport Frühstückl, 3 x in Obertauern,  

T +43 6456 7270 or +43 6456 20072, www.fruehstueckl.at  
 Sport Circle, T +43 6456 7510, www.sportcircle.at  
 Sport Erika, T +43 6456 7261, www.sport-erika.at  

Sport Gefäll, 2 x in Obertauern T +43 6456 20240, 
www.obertauern-sport.com  

 Sport Gloria, 2 x in Obertauern, T +43 6456 7268-72, 
www.obertauern-sportshop.at  
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SPORTS SHOPS – SKI RENTALS  
 

 Sport Gnadenalm, T +43 664 9474642, www.gnadenalm.at  
 Blue Tomato Snowboard Shop, T +43 6456 7675,  

www.blue-tomato.com  
 One Hand Snowboard Shop, T +43 6456 7682, 

www.onehand.at  
 

During winter season, all shops are also 
open on Saturday and Sunday. 

 
 Refer to our section «BUS».  

Entrances to our ski cellar are directly next to the reception / après-
ski bar as well as outside, all the way to the left of the main entrance. 
Simply use the keycard from your room to enter. Please refer to our 
section «KeyCard». 

Here with us, you are very close to the pistes, simply go a few meters  
across the No.5 ski bridge, buckle up and away you go.  

The Sonnenlift, Zehnerkar- and Grünwaldkopfbahn will all carry you 
into the heart of the skiing action. And with the Zehnerkarbahn, 
Kirchbühellift or Achenrainbahn, you can return practically to our 
own front door. 

Day tickets, 1/2-day tickets and points passes are available at 
 every lift station, all other ski passes at the main ticket windows and  

local banks. Ski passes valid from 2 hours to 4 days can also be 
purchased at the vending machines  (at the Grünwaldkopf-, 
Gamsleiten-, Plattenkar-, Schaidberg-, Zehnerkar-, Seekarspitz- and 
Kehrkopfbahn). 

 
  With the exception of points passes, the lift tickets are non-

transferable. Small children under 6 years of age ride the lifts for 
free when accompanied by a parent. 
 
If you have booked a ski package with us here at the hotel, you will  
receive your ski pass at the reception. When you check in, be sure 
to let us know what kind of ski pass you need just in case we forget 
to ask.  
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  Your ski pass is loaded to a touchless keycard, which you 
  can simply leave in your jacket pocket (ideally, the left  

   sleeve). For the keycard, we require a deposit in the amount   
   of € 2.00 charged to your hotel bill. When you return the  
   keycard at the reception as you pay your bill, the deposit will  
   be deleted. You can also return your keycard using the  
   machines provided for that purpose, where your deposit will  
   likewise be refunded. 

Refer to our section «Shopping».

Obertauern awaits you with seven ski and snowboard schools, a 
  snowbike school and a snowkite school with a wide range of  

     courses for beginners as well as experienced participants.  

SKI AND SNOWBOARD SCHOOLS 

 Blue Tomato | snowboard school 
T +43 6456 20036, www.blue-tomato.com 

 CSA | Ski & Snowboard School Silvia Grillitsch 
T +43 6456 7462, www.skischule.co.at  

 Frau Holle | ski & snowboard school 
T +43 6456 72009-10, www.skischule-frauholle.at 

 Koch | ski & snowboard school,  
T +43 6456 73686, www.skikoch.at  

 Krallinger | ski & snowboard school 
T +43 6456 72007, www.skischule-krallinger.at  

 TOP | ski & snowboard school 
T +43 6456 7678, www.ski-top.at  

 Local Guides am Tauern | ski & snowboard school, 
Freeridecenter, T +43 660 9610088, www.local-guides.at    

 
OTHER SPORTS SCHOOLS IN OBERTAUERN:  

 CSA-Grillitsch & Partner – cross-country ski school 
T +43 6456 7462, www.skischule.co.at  

 Florian Greimel – ski-jumping school 
T +43 650 3422897, www.skisprungschule.com  

 Gnadenalm – cross-country ski school 
T +43 664 4139518, www.gnadenalm.com  
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 Out of consideration for other hotel guests, please do not use your  
smartphone in our restaurant and wellness areas. Please put your 
phone on mute and, if you wish to make a phone call, step out of the 
restaurant. Thank you for your cooperation.  

We will be happy to call a taxi for you:  

 Taxi Freudenhaus, T +43 6456 72000, www.taxi-freudenhaus.at    
 Taxi Habersatter, T +43 6452 7788, www.reisen-habersatter.at  
 Taxi Obertauern, T +43 6456 7777, www.taxi-obertauern.com  
 Taxi SAM, T +43 660 7772111, www.taxisam.at  
 Taxi 3000, T +43 664 2225110, www.taxi3000.at 

All our rooms are equipped with a telephone. The reception can be 
  reached by dialing 660, the restaurant extension is 663. Your room    

  number is also the number of your phone extension  
  (Please note: 99 = 199). 

    Phone charges by the minute incl. taxes, € 0.10 per impulse unit: 

 

 
 

Can you imagine how many tons of towels are needlessly washed  
 worldwide every single day? Make your own small contribution to  
environmental protection by deciding for yourself whether you 
need a towel change or not. Bathroom towels will only be changed 
if they are lying on the floor. Thank you for your support. 

  The nearest train stations are located in:  

 Radstadt, distance from Obertauern ca. 20 km 
 Salzburg, distance from Obertauern ca. 100 km 

Train schedule information from ÖBB at www.oebb.at.  
For ÖBB customer service and general passenger information, 
please call T +43 5 1717. 

Price € / minute:  Inland EU Other 
Countries 

Landlines:  € 0.10 € 0.35 € 0.65 
Mobile networks:  € 0.25 € 0.35 € 0.65 
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A parking space in the underground garage is provided for every  
     room at no extra charge (max. vehicle height 2.10 m).  

Your keycard also opens the door of the underground garage. 

One parking space in the garage is available per room. 
No refunds for parking spaces that are not used. 

On your departure day, please vacate your parking space in the 
garage by 10:30 AM. 
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 The entrance to our small wellness oasis is right next to  
the Après Bar. The Finnish log sauna and aroma steam bath are 
open daily from 4 to 7 PM. Guests may also use the infrared cabin 
outside of these times. 

You are also welcome to borrow a bathrobe for the duration of your  
stay (EURO 7.00 cleaning fee). Further information is available in our 
section «Bathrobes». 

   Free Wi-Fi is available to you throughout the hotel area.  
 
     Network: solaria 
     Password: solaria7250a5562 
 

 

© Tourismusverband Obertauern 
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Obertauern, located at elevations ranging from 1650 to 2313 meters above sea level, is an 
extraordinary ski area with exceptionally reliable snow conditions. 

More than 100 kilometers of perfectly groomed pistes – 61 km easy (blue), 35 km intermediate 
(red) and 4 km expert (black) – along with state-of-the-art lifts, friendly ski huts and an amazing 
après-ski vibe.  

The Obertauern ski area boasts a total of 26 lifts including 1 gondola lift, 2 combo chair & cabin 
lifts, 17 chairlifts, 5 tows, as well as a sheltered conveyor lift.  

Hours of Operation 

 The Obertauern lifts run from 9 AM to 4 PM.  
 IMPORTANT – PISTES ARE CLOSED for daily maintenance 

from 5 PM (6:30 PM) until 8 AM. Snowcats and cable winches are in operation at that 
time! 

Signs 

In Obertauern, big yellow signs help you find your way around the ski area. At each piste turn-off, 
the nearest lifts and the piste layout are shown on info signs. For even easier navigation, all pistes 
are numbered with the number of the respective ski lift followed by a, b, c etc. Furthermore, the 
color of the sign indicates the degree of difficulty (blue = easy, red = intermediate, black = expert).  

Important: Unmarked and/or non-groomed ski runs are not considered to be pistes. 

Lift service for pedestrians without ski or snowboard equipment:  

At the Zehnerkarbahn [1] (up and down the mountains), the Grünwaldkopfbahn [8] (up and down), 
the Plattenkarbahn [3] (up and down) and the Edelweissbahn [18] (up only), people are also 
transported without ski or snowboard equipment. Tickets may be purchased directly at the lift 
valley stations. 
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There is a ticket alliance which includes the ski area in Obertauern and Grosseck/Speiereck in 
Mauterndorf / St. Michael in the Salzburger Lungau region.  
 
That said, multiday ski passes (valid 1.5 days or longer, no points passes) are also valid in the 
Grosseck/Speiereck ski area 15 km south of Obertauern. The ski bus which runs there may be 
used free of charge with a valid ski pass (does not apply to group tickets!).  
 
Especially in bad weather or strong winds, this might well be a good option since the weather is 
generally calmer there than it is in Obertauern. 

SKI IN. From the ski room at Hotel Solaria, it is just a matter of a few steps to the No.5 ski bridge,  
on the other side of which you will be able to clamp on your skis, then glide down to the nearest 
ski lift, the Kirchbühel tow [25], the Sonnenlift [15], the Grünwaldkopfbahn [8] or the 
Zehnerkarbahn [1]. 

 
SKI OUT. The best way to return to Hotel Solaria from the pistes, practically all the way back to 
our front door in fact, is always across the northern slopes.  
 
If you are in the area next to the Panoramabahn [10], use the blue run (8a) towards the 
Grünwaldkopfbahn and then, half-way down,  switch to the piste (15c) at the Sonnenlift. At the 
bottom, cross the No. 3 ski bridge over to the Kirchbühel tow [25]. Keep left at the top, ski down 
to ski bridge No.5, then return to the hotel. 

 
If you find yourself in the area of the Edelweissbahn [18], Plattenkarbahn [3] or Schaidbergbahn 
[2], take the Achenrainbahn [13] and use it to cross the road. At your exit point – roughly half-way 
up the Gamsleitenbahn 1 [14] – take the traverse (14a) to the Zehnerkar Family Hill (1a), which 
will bring you back to the Kirchbühel tow [25], bridge No.5 and finally back to the hotel.  
 

 
If you know Obertauern, you are already very familiar with the Tauernrunde – a way to 
circumnavigate Obertauern on skis by way of the pistes. The RED Tauernrunde (12 km) takes you 
in a clockwise direction and the GREEN Tauernrunde (12 km) in a counterclockwise direction 
through the entire ski area. For a change of pace during repeated tours, skiers often opt for runs 
that are outside the Tauernrunde. Red and green signs at entrance points and intersections 
ensure you will always be on the right path. 
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If you are an experienced skier, you simply have to ski at the 7 highest points (lift mountain 
terminals) in the Obertauern ski area, including the longest, most challenging run marked with the 
"S7" logo.  
 

 Zehnerkarbahn / 2196 m [1] 
 Schaidbergbahn / 1970 m [2] 
 Plattenkarbahn / 2051 m [3] 
 Hundskogelbahn / 2138 m [4] 
 Seekareckbahn / 2160 m [9]  
 Panoramabahn / 2208 m [10] 
 Gamsleitenbahn 2 / 2313 m [26] 

 

Measure your top speed on the speed-timing hills next to the Zentralbahn [16] with automated 
camera, and at the Grünwaldkopfbahn [8]. Use of these hills is at your own risk. 
 

Race hills with permanent timekeeping have been created at the Sonnenlift 3 [23], the 
Schönalmbahn [11], the Kirchbühellift [25] and the Schrotteralmlift [24].  
 
If you wish to make arrangements for corporate ski races, group races etc. at the Sonnenlift 3 
and the Schönalmbahn call Tel. +43 6456 7708, at the Kirchbühellift call Tel. +43 6456 7226-12 
and at the Schrotteralmlift call Tel. +43 6456 20002. 
 

Obertauern has something really special in store for all early risers: Every Wednesday, the 
Zehnerkarbahn [1], Gamsleitenbahn 1 [14] and Achenrainbahn [13] are open for you from 8:30 
AM. Enjoy the refreshing mountain air during your morning ski adventures, observing how the 
mountains awaken as you glide down those freshly groomed slopes.  

Every Monday and Thursday from 7 to 10 PM, you can look forward to 1500 meters of skiing 
enjoyment under the lights at the Edelweiss quad chairlift [18]. All lift tickets from the Obertauern 
and Lungo ski pools valid for 1.5 days or longer are also valid for night skiing. Evening tickets for 
day guests are available at the Edelweissbahn valley station. The Salzburger Super Ski Card is not 
valid for nighttime skiing.  
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Visit Bibo Bear and his pals at the family ski park in the “Village of Animals” next to the Edelweiss 
lift [18] in Obertauern. After all, kids learn so much more when they are having fun.  

At Bibo Bear Family Ski Park, our young guests find three pistes developed just for them, with 
various features, challenges and levels of difficulty, suitable for beginners as well as those who 
already have a fair amount of experience. Native animals teach the important basics of skiing: 
high levels of concentration and attentiveness on the piste, sense of balance, how to get your 
bearings when you are out in open terrain, getting used to the speed, adjusting your ski behaviors 
to piste conditions, skiing through curves, carving, slalom turns, hopping and jumping. So, off you 
go and have lots of fun.  

 

The pros already recognize Obertauern as an insider tip for freeriders, many of them taking full 
advantage of the “snow bowl” that is Obertauern as their personal training hotspot. A freeride 
checkpoint provides current information about local conditions, located at the mountain terminal 
of the Hochalmbahn. 

And thanks to expert local guides, freeriders can always count on being in the best of hands as 
they explore the Tauern mountains.  

Important: Whenever you go off-piste, you are in unsecured and uninspected alpine terrain, doing 
so at your own risk. Information about the current avalanche situation / avalanche threat level 
can be obtained from the Salzburger Land Avalanche Warning Service, Tel. +43 662 8042 2170 
or online at https://lawine.salzburg.at/. 

Glide silently through the snowy countryside on cross-country skis, enjoying the sunshine and 
nature that is coated in hoar frost, simultaneously doing something good for your body – 
recreation in its purest form.  

Far removed from the hectic outside world, you are able to enjoy nature on the numerous, variety-
rich cross-country ski trails that await you in and around Obertauern. 

North of the Sports Center, you will find the entrance point for the sunny Hundsfeldloipe ski trail. 
The most beautiful stage of this trail extends through the Hundsfeld Moor Nature Sanctuary and 
ends with an exhilarating downhill ride back towards the Sports Center. Another access point for 
the Hundsfeldloipe is close to the kiting area. 
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You will find the entrance to the attractive, intermediate-level Weltcuploipe right next to the 
Zehnerkar car park P2. From the Zehnerkar valley station to the Felseralm, you will be able to 
enjoy the landscapes and tranquility of the Weninger Au to the full. 

Awaiting you at the Gnadenalm (just a few minutes away by ski bus) is a magical alpine ski trail 
at 1350 m above sea level. It extends for roughly 20 km, with all levels of difficulty for classic as 
well as “skating” style. Incidentally: There is also a biathlon shooting range at the Gnadenalm, 
offering a biathlon experience for everyone. 

The longest cross-country ski trail interconnects the towns of Tweng and Mauterndorf. Access 
points: the Franzenbauer in the center of Tweng, the lumberyard in Twenger Lantschfeld, across 
from the Purnbauern farm in Vordertweng, and by the Maly bus stop. 

 

The 12 km long, easy to intermediate Taurach Loipe runs between the towns of Untertauern and  
Radstadt. 
 

Experience a true winter fairytale out on magical winter hikes and unforgettable snowshoeing 
expeditions. Leisurely or challenging, a wonderful way to discover Obertauern.  

Information about the various touring options including distances, elevation gains and times, may 
be found on the website of the Obertauern Tourist Office.  
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 Stay calm and do not panic. 
 Report the fire (reception Tel. 660) / activate the fire alarm. 

Your name?  
Where is the fire? 
What is burning?  

How did it happen? (Point out specific circumstances.) 

 Follow instructions from safety personnel.  

 

 Follow the marked escape routes:   
Warn anyone who is in danger, help people who need assistance. 
 

 Stay as far away from the fire as possible. 
 Close doors between you and the fire. 
 Seal the gaps around doors as securely as possible to block smoke (with 

wet towels). 
 Get people’s attention. 

 

Upon arrival at the hotel, locate the fire extinguishers and read how to use them.  

Behaving the right way in the event of a fire might be decisive in saving the lives of one 
or more people.  
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